
Appendix I – Slough main library building usage data 

Table 1:  Main library building usage data 2019/20 (visits, adult & children’s books borrowed, computer usage, events participation) 

1. 2019- 2020 main library building usage data  
These figures do not include usage data from 3 satellite libraries or eResource issues  

  

Visits Visits as 
% of total 
visits 

Books 
borrowed 
– Adult 
Fiction and 
Non-
Fiction and 
talking 
books 

Books 
borrowed 
– Children 
Fiction and 
Non-
Fiction and 
talking 
books 

Total of 
adult and 
children 
Fiction and 
Non-Fiction 
books 
borrowed 

Books 
borrowed 
as % of 
overall 
total 

Children’s 
books 
borrowed 
as % at 
each 
library  

Active 
borrowers 
(borrowed 
once in 
year) 

Computer 
usage 
hours in a 
year 

Events 
and 
activities - 
Adult 

Events 
and 
activities- 
Children 

Events 
as % of 
total 

Curve 281,225 44.64% 49,133 101,803 150,936 41.50% 67.44% 9,326 44,226 2464 26,861 39.72%. 

Britwell  98,350 15.61% 10,882 38,634 49,516 13.62% 78.02% 3,585 6871 100 8649 12.79%. 

Cippenham 110,652 17.56%. 19,367 56,838 76,205 20.96% 74.58% 2,557 6879 1618 14527 21.48%. 

Langley 139,695 22.17% 17,690 69,086 86,776 23.87% 79.61% 1879 8921 1044 12346 18.26%. 

Total 629,922  97,072 266,361 363,433  73.29% 17,347 66,897 5226 62,383  
 

Table 2:  Main library building usage data 2017/18 to 2019/20 (visits, books borrowed, eResources borrowed, active borrowers) 

2. 2017/18 to 2019/20 main library building usage data 

  Library visits Books borrowed E-resources borrowed (not site specific) Active borrowers 

  17/18 18/19 19/20 17/18 18/19 19/20 17/18 18/19 19/20 20/21 17/18 18/19 19/20 

The Curve 356,052 348,520 281,225 185,900 170,043 150,936       
11,886 10,070 9,153 

Britwell 96,907 91,964 98,350 61,301 58,716 49,516       
3,647 3,504 3,513 

Cippenham 115,988 111,170 110,652 90,092 80,488 76,205       
2,683 2,497 2,500 

Langley 129,288 123,185 139,695 99,100 96,071 86,776       
1,962 1,876 1,850 

Total  698,235 674,839 629,922 436,393 405,318 363,433 9,194 51,091 113,664 301,893 20,178 
17,947 17,016 



Table 3:  visits to Slough main library buildings (2017/18 to 2019/20) 

3. Visits to Slough main library buildings from 2017/18 to 2019/20 

 17/18 18/19 19/20 % change over 3 years 

The Curve 356,052 348,520 281,225 - 21%  

Britwell 96,907 91,964 98,350 +1.6%  

Cippenham 115,988 111,170 110,652 -4.6%  

Langley 129,288 123,185 139,695 +8%  

Total  698,235 674,839 629,922 -9.88% 

 

Table 4:  Issues made from Slough main library buildings (2017/18 to 2019/20) 

4. Issues (books borrowed) from Slough main library buildings 
from 2017/18 to 2019/20 

 17/18 18/19 19/20 
% change 
over 3 years 

The Curve 185,900 170,043 150,936 -18.8% 

Britwell 61,301 58,716 49,516 -19.2% 

Cippenham 90,092 80,488 76,205 -15.4% 

Langley 99,100 96,071 86,776 -3.05% 

Total  436,393 405,318 363,433 -7.1% 

 



Table 5:  eResources issued from Slough library service (2017/18 to 2020/21) 

5. eResources issued (eBooks, eAudio, eMagazines) from Slough library service from 2017/18 to 2020/21 
 17/18 18/19 19/20 20/21 % change from 

17/18 to 20/21 
eResources issued   9,194 51,091 113,664 301,893 +3,183.5% 
Budget spent on 
eResources  

£45,893 £41,071 £60,500 £117,983 +157% 

 

Table 6:  eResources issued from Slough library service (2017/18 to 2020/21) 

6. eResources issued (eBooks, eAudio, eMagazines) from Slough library service from 2017/18 to 2020/21 
 2017/18 2018/19 2019/20 2020/21 % change from 

17/18 to 20/21 
Zinio e-magazines 2,855 3,465 4,489 4,921 +72% 
eComics N/A 18 159 267 +1,383% 
eNewspapers & 
eMagazines 
(Pressreader)  

N/A 37,672 87,972 252,288 +570% 

eBooks 2,528 4,241 7,251 20,763 +1,077% 
eAudio Books 2,775 5,029 8,755 15,931 +474% 
Kanopy films N/A N/A 5038 7723 N/A 
3m eBooks 1036 666 N/A N/A N/A 
TOTAL 9,194 51,091 113,664 301,893 +3,183% 

 

 

 

 

 

 



 

Table 7:  Self-serve issues from main Slough library buildings (2017/18 to 2019/20) 

7. Self service issues (all resources) from Slough main library buildings 2017/18 to 2019/20 
 
 2017/18 2018/19 2019/20 
 All 

issues 
Self 
service 

% Self 
service 

All issues Self 
service 

% Self 
service 

All issues Self 
service 

% Self 
service 

The Curve 187,562 164,503 88% 167,938 145,902 87% 151,846 130,403 86% 
Langley 100,142 84,668 84.5% 96,211 83,387 86% 86,873 76,827 88% 
Cippenham 90,466 80,489 89% 80,670 72,428 90% 76,309 68,501 89% 
Britwell 59,173 51,604 87% 55,672 50,429 90% 49,677 44,226 89% 
Total 187,562 164,503 88% 167,938 145,902 87% 151,846 130,403 86% 

 

 

 

 

 


